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Date: 21/04/2018 

To 
Ms. Bhuvana Sriram 
Relationship Manager 
Corporate Relationship Department 
BSE Limited 
Rotunda Building 
Phiroze Jeejeebhoy Towers 
Dalal Street, Fort 
Mumbai- 400023 

Re: Company Code 501298 

Ref: InP /2017-18/BSE 31.03/ 13(3) 

Sub: Investor Complaints Report 31.03.2018 

Dear Madam, 

Enclosed herewith, Quarterly Investor complaints for the quarter ended 
31.03.2018, as prepared by the Company's Registrar and Transfer Agent 
pursuant to Regulation 13(3) of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations 2015. 

Thanking You, 

Yours faithfully, 

For Industrial and Prudential Investment Co. Ltd. 

1111~ A MlNi ' Coi(f r.a"ny Secretary 

Encl: As above 

Regd Office· Paharpur House, 8/1/B Diamond Harbour Road, Kolkata 700 027, West Bengal. 
· · Telephone No. 033-40133000 Email: indpru@vsnl.net 
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Industrial And Prudential. Investment Company Limited 

Status of investor complaints/ requests received during the period from 01.01.2018 to 31.03.2018 

The investor grievance has been divided into two categories: 

A: Requests B: Complaints 

----------- ----------------------- ------------
A: Request: (Request received from shareholders) 

Sr. No. Request 
Opening 

Received Resolved 
Closing 

Balance Balance 

Stop Transfer I Procedure for 
1 Duplicate Certificate 0 - 1 1 0 

2 Change of Signature 0 1 1 0 

3 Stop Transfer Removal 0 2 2 0 

4 Registration of NECS / ECS Details 1 3 3 0 

5 Exchange of Share Certificates 1 1 1 0 

6 Issue of Fresh Demand Draft 1 5 5 0 

7 Un-Claimed Dividend 0 1 0 1 

Procedure For Transmission I Deletion 
8 I Transposition 4 0 4 0 

9 Issue of Duplicate Dividend Warrant 1 0 1 0 

10 IEPF Shares-unclaimed dividend 1 0 1 0 

Total 9 14 19 1 

B: Complaints: (Complaints received from shareholders) 
--

Sr. No Name of Complaint 
Opening 

Received Resolved 
Closing 

Balance Balance 

1 Nil 0 0 0 0 

0 0 0 0 

Thanking You 

e India Pvt Ltd 

Part of Link Group I Corporate Markets 
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